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Abstract.  The rapid development of digital technologies has significantly

transformed modern economic systems. In recent years, Uzbekistan has actively

pursued  digital  transformation  as  a  strategic  priority  for  sustainable  economic

growth. This article analyzes the current state of digital economy development in

Uzbekistan and identifies its key priority directions. 
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Аннотация. Быстрое  развитие  цифровых  технологий  существенно

трансформировало современные экономические системы. В последние годы

Узбекистан  активно  продвигает  цифровую  трансформацию  как

стратегический приоритет для устойчивого экономического роста. В данной

статье  анализируется  текущее  состояние  развития  цифровой  экономики  в

Узбекистане и определяются ее ключевые приоритетные направления. 
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Introduction

The  digital  economy has  become  one  of  the  most  influential  drivers  of

economic  growth  in  the  globalized  world.  Advances  in  information  and

communication technologies have reshaped production processes, service delivery,

and  public  administration.  Digitalization  enhances  productivity,  reduces
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transaction  costs,  and  increases  transparency  across  economic  sectors.  In  this

context, Uzbekistan has identified digital development as a strategic objective of

national economic policy. The adoption of digital technologies is viewed as a key

instrument for modernizing the economy, improving governance efficiency, and

integrating into the global digital market. The purpose of this article is to analyze

the development of the digital economy in Uzbekistan and to identify its  main

priority  directions.  The  object  of  the  research  is  the  digital  transformation

processes  within  the  national  economy,  while  the  subject  is  the  economic  and

institutional mechanisms supporting digital development.

Research  Methodology.  In  recent  years,  Uzbekistan  has  implemented  a

number of reforms aimed at accelerating digital transformation. The adoption of

the “Digital Uzbekistan – 2030” Strategy marked a new stage in the development

of the national digital economy. This strategic document defines long-term goals

related  to  digital  infrastructure  expansion,  innovation  promotion,  and  the

integration of digital technologies into key economic sectors. Significant progress

has been observed in the financial and banking sector through the introduction of

digital payment systems, mobile banking services, and online financial platforms.

Additionally, the expansion of e-commerce has contributed to increased business

activity  and  consumer  convenience.  Digital  transformation  has  also  influenced

industrial production and service sectors by improving operational efficiency and

enabling  data-driven  decision-making.  As  a  result,  digital  technologies  have

become an important factor in enhancing national economic competitiveness. The

research is based on a systematic review of official policy documents, international

reports,  and  academic  literature  related  to  digital  transformation.  Comparative

analysis is used to assess Uzbekistan’s digital development in relation to global

trends identified by international organizations such as the World Bank, OECD,

and  United  Nations.  In  addition,  descriptive  analysis  is  applied  to  evaluate

institutional  reforms,  digital  infrastructure  expansion,  and  policy  initiatives

implemented  in  recent  years.  The  combination  of  these  methods  allows  for  a

comprehensive  understanding  of  digital  economy  development  and  the
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identification  of  priority  directions  relevant  to  Uzbekistan’s  economic  context.

Priority  Directions  of  Digital  Economy Development. The  development  of  the

digital economy in Uzbekistan is based on several priority directions.  First,  the

development of digital infrastructure remains a fundamental priority.  Second, the

improvement of e-government services plays a crucial role in enhancing public

administration  efficiency.  The  digitalization  of  public  services  reduces

administrative  barriers,  increases  transparency,  and  improves  citizen  access  to

government institutions.  Third, human capital development in the field of digital

technologies  is  a  key  factor  for  sustainable  digital  growth.  Training  qualified

specialists in information technology, data analysis, and cyber security is essential.

In this regard, the establishment of IT schools, digital education programs, and

technology parks has become increasingly important.  Fourth,  supporting digital

entrepreneurship  and  startups  is  another  strategic  direction.  Providing  financial

incentives, tax benefits,  and institutional support encourages innovation and the

development of digital business models, contributing to economic diversification.  

Analysis and discussion of results. Disadvantages of the Digital Economy.

 Job Displacement:  Automation and  digital  technologies  can lead  to  job

displacement,  particularly  in  sectors  that  rely  heavily  on  routine  manual  or

cognitive tasks.  As machines and algorithms become more capable,  workers in

these areas may find their skills obsolete, leading to unemployment and economic

instability. 

Income Inequality: The digital economy can exacerbate income inequality.

High-skilled workers who can adapt to new technologies tend to benefit the most,

while low-skilled workers may face reduced job opportunities and stagnant wages.

This growing disparity can lead to social tensions and economic divides.

 Data Privacy and Security: The increased reliance on digital technologies

and data  collection raises  significant  concerns about  data  privacy and security.

Personal and sensitive information is often at risk of being hacked, misused, or

sold without consent, leading to potential identity theft and loss of privacy.
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Mental  Health  Issues:  Increased  use  of  digital  technologies,  particularly

social media, has been linked to various mental health issues. Excessive screen

time,  online  harassment,  and  the  pressure  to  maintain  a  digital  presence  can

contribute to stress, anxiety, and depression.

 Loss of Traditional Businesses: The rise of e-commerce and digital services

has led to the decline of traditional brick-andmortar businesses. Small businesses

that  cannot compete with online giants may struggle to survive,  leading to job

losses  and reduced economic  diversity  in  local  communities  and others.  These

disadvantages  highlight  the  complex  and  multifaceted  challenges  posed  by  the

digital  economy.  Addressing  these  issues  requires  comprehensive  policies,

international cooperation, and a balanced approach to harnessing the benefits of

digital technologies while mitigating their negative impacts. 

The  findings  indicate  that  Uzbekistan  has  made  significant  progress  in

developing  its  digital  economy  over  the  past  decade.  One  of  the  main

achievements is the expansion of digital infrastructure, including improved internet

connectivity  and  mobile  communication  networks.  These  improvements  have

facilitated greater access to digital services for both businesses and households.

Another  important  result  is  the  advancement  of  e-government  services.  The

digitalization  of  public  services  has  reduced  administrative  costs,  increased

transparency,  and  enhanced  interaction  between  citizens  and  government

institutions. Online platforms now play a key role in public service delivery. The

study  also  finds  that  digital  entrepreneurship  has  gained  momentum  due  to

supportive policies and institutional frameworks. The establishment of IT parks,

startup  incubators,  and  educational  initiatives  has  contributed  to  the  growth of

innovation-driven businesses. 
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Figure 1. Distribution of Priority Directions in Uzbekistan’s Digital

Economy1

Moreover, investments in digital skills and education have strengthened the

human capital base necessary for digital transformation.  The results suggest that

digital  economy  development  in  Uzbekistan  aligns  with  global  digital

transformation trends. The prioritization of infrastructure development, governance

digitalization, and human capital formation reflects internationally recognized best

practices. From a policy perspective, continued investment in digital education and

innovation ecosystems is essential. 

Conclusion.  In  conclusion,  the  development  of  the  digital  economy  in

Uzbekistan  represents  a  crucial  factor  for  long-term  economic  growth  and

modernization.  The  expansion  of  digital  infrastructure,  improvement  of  e-

government  services,  development  of  digital  skills,  and  support  for  digital

entrepreneurship constitute the main priority directions of digital transformation.

The  successful  implementation  of  these  directions  will  enhance  economic

efficiency,  improve  public  administration,  and  increase  Uzbekistan’s

competitiveness in the global digital economy. Further research should focus on

assessing the effectiveness of digital policies and exploring new opportunities for

technological innovation.

1 Source: Author’s compilation based on national digital development priorities.
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