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AHHoTanusi: B ycioBuAX pa3BUBAIOIIUXCA PBIHOYHBIX OTHOIICHUH,
npobnemMa >(PGEKTUBHOCTH YIPABIECHUS BY30M CTAaHOBHUTCS aKTyallbHOM C
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3aBeJICHHSIM, PBIHKOM 00pa30BaTENIbHBIX YCIyr M PBIHKOM TpyAa, B KOTOpBIC
BCECTOPOHHE BOBJICKAIOTCS COBPEMEHHBIE BBICIINE yueOHbBIE 3aBEICHMUS.
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neaaroruka, pplHO4YHbIC OTHOLICHU .

Solving national problems in the field of quality of higher education requires
widespread introduction of modern effective methods of quality management in
universities based on the ideas and principles of the concept of general quality
management. The education quality system includes not only external (state, expert)
assessment, but also internal assessment, which expresses the opinion of the student
body about the quality of received educational services. For each university, it is
important to form a system for evaluating the quality of education and preparing for
state control procedures.[1]

Assessment of the quality of professional training acquires a new meaning and
Importance, because it is this assessment that should guarantee quality education to
students, help develop competitive relations between educational institutions, and
ensure academic mobility of students and teachers.

The quality of higher education is a multifaceted concept that covers all
aspects of the university's activities: educational programs, scientific and research
activities, teachers and students, educational and material base and resources.
Experience of quality management has been accumulated in local and global
practice. The TQM (Total Quality Management) methodology and the ISO 9000
series of standards implementing this approach define the current system of
requirements for educational activities.[2]

In modern conditions, the relevance of the scientific approach to education

management, the objectively and subjectively accepted need for scientific support
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and justification of management activities, in determining management on a
scientific basis, is felt at all levels of network management.

At the level of management of educational institutions, this need is realized
by the significant complexity of the educational institution as an object of
management, the growth of its independence, the need for systematic purposeful
development, development and development of person-oriented education and
management technologies, the complexity of the interaction of the participants in
the pedagogical process.

In the modern paradigm of the higher education system, organizational,
methodological and information technologies related to the modernization of
educational processes and changes in the management of these processes are being
updated, which leads to the modernization of the entire professional training system.

In the pedagogical discourse, it is impossible to reveal the meaning of the
concept of "quality of education™ without clarifying the definition of education. In
this case, education means a purposeful process of creating conditions for
transferring relevant scientific knowledge to the generation that forms a social
personality. It is a tripartite process, which includes teaching, training and personal
development, carried out by subjects of the field of education (teachers and students)

in specially organized educational organizations (Fig. 1).

quality of
education
| ]
| || |
teaching bring up development

Figure 1. Elements of educational quality
Most of the resources on educational quality management and social

management, creating quality processes that are affected by the level of training of
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professors or staff who provide the curriculum, adequate and effective use of modern
educational technologies, and organizing the educational and cognitive activities of
effective students can achieve the results shown in education, who came to the
conclusion that.[3]

In the discourse of pedagogical knowledge, it is related to the need to ensure
the requirements set by human resources, material resources, the basis of production
education, the use of effective methods, regulations and programs, projects,
concepts, and practical educational technologies as indicators of the quality of the
educational process.

The quality of higher education is expressed in the broad and narrow sense of
the term. The broad meaning of the term expresses the compliance of higher
education with various needs, goals, norms (compliance of the level of knowledge,
skills and qualifications of graduates with the requirements of the standards).
Features of the quality assurance system include educational content, level of
preparation of applicants, level of teaching staff, information, methodological and
material-technical support, and used educational technologies. The quality problems
of higher education are manifested in the violation of such balances. In a narrow
sense, the quality of higher education is the quality of training of highly educated
professionals.[4]

There are a number of interpretations and explanations of the concept of
"Educational quality” in the science of pedagogy. Definitions and views on the
concept of quality of education have developed and improved in accordance with
the development of the educational system.

V.1. Zvonnikov, who was engaged in the history of the origin of the concept
of educational quality, emphasizes that although the term "educational quality
management” was not used in ancient times, there were definitions with this
meaning.[5]

In particular, M.V. Martynenko, L.D. Maslova, D.Sh. Matros, V.N. Pugach

and N.F. Efremova in their research go back to the period when the first initial period
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of the formation of the concept of "quality of education™ existed in the countries of
the ancient world. They said that it will be worn.[6]

Approaches to the quality of education changed radically by the 18th century.
During this period, the concept of education and knowledge improved, and the
theoretical and experimental achievements of science began to be considered as a
quality determining factor.

One of the famous pedagogic scientists of Russia, K. D. Ushinsky, in his
pedagogical work "Man as a subject of education”, clarified the content, principles,
forms and methods of education, developed the issues of conducting education in a
demonstrative, conscious and organic way.[7]

N.V. Bordovskaya and A. Rean, the quality of education has the following
three specific aspects: the degree of conformity of educational results and goals to a
specific educational system at the level of the educational institution; compliance of
the level of educational preparation of a particular person with the specified
parameters; Azari emphasized that knowledge and skills are distinguished by the
level of compatibility of being able to use them in personal and professional
activities.[8]

In the book "Educational Quality Management” by Sh.Kurbanov,
E.Seytkhalilov, the complex system of educational system management: if all
subjects of the educational environment and management process have the necessary
qualifications and are interested in increasing the efficiency of their activities and
the quality of education; if the educational process is organized on the basis of DTS,
qualification requirements, the plan and tasks are developed in accordance with these
requirements; it is noted that it is effective if various methods and means of
monitoring, controlling and evaluating the quality of education are used and in
similar cases.[9]

Today, local and international best practices determine that in managing the
quality of education, it meets the following basic pedagogical principles: the

development of educational programs based on the needs of learners and personnel
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consumers; orientation of educational content and form of activity to systematicity,
integrity, multivariate, alternative, multi-thinking in solving one problem and
finding several solutions; that the content is based on the principles of problem-based
and cooperative education, that effective communication cooperation of the
participants is established in the educational process; activity of learners as a
participant in the educational process, independence, creative activity in self-
development, ability to self-assess, etc. So, quality management of education is the
level of compliance of educational results with normative requirements, social and
personal needs.

One of the most important tasks facing researchers in today's rapidly
developing era is to find effective methods for diagnosing the achievement of
educational goals.

List of used literature

1. CkaxoBckas JI.H., Karayckaiite JI.A., Cucrema MEHEI)KMEHTa KauecTBa
oOpa3oBaHusi B TBEpCKOM TOCYJapCTBEHHOM YHUBEPCUTETE, *)ypHall Bricuiee
oopazoBanue B Poccun, Ne 5, 2017, c.125

2. MeTtomuyeckre peKOMEHIAINH 110 MPUMEHEeHHTo cTanaapToB cepuu [ OCT
PUCO 9000-2001 B Beicmiux yueOHbIX 3aBenenusx / JI. B. Ily3zankos, A. B.
Oneitnuk, B.C. Co6oseB, C.A. Crenanos. CIIOI'DTY «JIDTH», 2003. 220 c.

3. bopmorckuii I'.A., HecrepoB A.A., Tpamunein C.FO. VYmpanenue
KauecTBOM oOpaszoBaTenpbHOro mporecca: Mmonorpadus. CII6., 2001. 359 c.

4. Crpymunckas JIL.M., ®opMupoBaHue CHUCTEMbl MEHEIXKMEHTa KauecTBa
MOJITOTOBKH CIICIUAIMCTOB B By3e, ABTOped., TUCC., HA COMCK., YICHON CTEIICHH
k..H., 13.00.08 - Teopus um wMeromuka mpodeccuoHaIbHOrO 00pa3oBaHusl,
Hoocubupck 2007, ¢.10

5. 3ponnukoB B.M. KonTposb kadecTtBa o0OyueHHS TpU aTTECTallUU:
KommierentnoctHeili monxon. / B.M. 3BomnmkoB, M.b. YensimkoBa. — M.:

VYHuuBepcurerckas kaura; Jloroc, 2009. — 272 c.

"Ixonomuka u comuym' Nel2(103) 2022 Www.iupr.ru



6. Edpemoa H.®. Teopernueckne OCHOBBI KBUIMMETPUIECKOTO
MOHUTOpHHTA B 0011eM oopa3zoBanun / H.d.Edbpemoa / MOHUTOPUHT U KOHTPOJIb
KauecTBa O0Opa3oBaHUs: pa3BUTUE METOJAOJOTMU M onblT / Marepuansr X
Cumnosuyma «KBamumerpus B 00pa3oBaHUM: METOA0JIOT U U IpakTHKay. [To.pen.
H.A.CenesneBoit u A.1.Cy6erto. — 2002. C 67-88.

7. I'puBennas E.H. MonuTOpHHT KauecTBa BBICHIETO MPOGECCHOHAIBHOTO
oOpazoBanusi B cucreMe MBJ[ Poccun ¢ ucCnonb3oBaHUEM PEUTUHTOBBIX
texHoyiorui. Jluc. ... n-pa.nea.nayk: 13.00.08 / —Kpacnomap-2014. -368 c. /133.

8. bopnosckuii I'.A. YnpaBieHne kadyecTBOM 00pa3aBaTILHOIO IpoIecca:
Monorpadust / T.A.bopnosckuii, A.A.Hectepos, C.}O. Tpanuusn-CIIO.:
N3narensctBo PI'TIY um. A.W.I'epuea, 2001.-359 c.

9. Kypbonos ., CelitxanunoB 3. TabyiuMm cudarunu 6omkapu. T.

«Typon-Ukbom». 2006. 196 Ger

"Ixonomuka u comuym' Nel2(103) 2022 Www.iupr.ru



